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NATIONAL PAYMENTS CORPORATION OF INDIA
NPCI/2018-19/NACH/Circular No. 044 December 28, 2018

To
All NACH Member banks

NACH Service Level Agreement

Member banks have been availing NACH system services, provided by NPCI, since 2013,
though the banks have completed certification process and also submitted various
documents at the time of on-boarding, it is required that an agreement is signed between
the participating bank and NPCI. The format of service level agreement (SLA) to be executed
is enclosed. The SLA has to be executed by both direct as well as indirect member banks.
This will be in addition to the documents already submit:ed during the on-boarding process.

The details of the agreement format to be used is provided below:

Bi-partite Agreement: To be executed between a direct member bank and NPCI

Tri-partite Agreement: To be executed between indirect bank, their sponsor bank and NPCI

Copies of both the formats are provided in Annexure .

In order to maintain uniformity, majority of the legal clauses have been adopted either from
the agreement signed by the banks for National Financial Switch (NFS) or from NACH
Procedural Guidelines (PG) approved by the Steering Committee of NACH. Mapping of the
clauses used in NACH SLA to the SLA executed for NFS and NACH procedural guidelines is

provided in Annexure Il.
Documents to be submitted:

1. Two sets (one for the bank and other for NPCI ) on a stamp paper of © 600 /-, both
the copies shall be couriered to the address provided below:

Mr. Samba Sai Kumar

Senior Manager - NACH & CTS Operations
National Payments Corporation of India

C/0 ICICI Towers, 6th Floor,

Tower |, North Wing,

Plot No. 12, Financial District, Nanakram Guda,
Hyderabad, Telangana 500032.
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NPCI shall return one copy to the bank after due execution.

2. Copy of Power of attorney (POA) of the official s'gning the agreement.

Member banks are advised submit the signed agreements before January 31, 2019.
For any clarification, you may reach out to the following officials.

e Prabhu R - 044-28160729 - prabhu.r@npci.org.in
e K Sakthi Krishnan - 044-28160732 - ksakthi.krishnan@npci.org.in

Witl%v'érm regards,

“-\-\.,_\_.

-/}\\\\\d\\_\_. \
" GiridT G M
(SVP - NACH & CTS Operations)
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Annexure ||
sl. No. Section Name of the Clatica Documenif in which the
(Clause) clause is covered
1 I Confidential information Point 55 - NFS SLA
S Point 23 - NACH
. L Inslemminication Procedural Guidelines
3 Vil Third party claims Point 43 - NFS SLA
4 VI Exclusions Point 45 - NFS SLA
5 IX Force Majeure Point 46 - NFS SLA
Point 48 - NFS SLA &
6 X Security and Audit Point 13 - NACH
procedural guidelines
- X Corn.pliance to NPCI security Point 49 - NFS SLA
policies
3 Xl Information and data security Point 50 - NES SLA
measures
9 XV Confidentiality Point 54 - NFS SLA
10 XVI General clause Point 68 - NFS SLA
11 XVII Destruction of‘datg and records or Point 70 - NFS SLA
return on termination
12 VI ngai compliance and resolut on of Point 71 - NFS SLA
disputes
13 XIX Arbitration Point 73 - NFS SLA
13 XXI Termination Point 80 - NFS SLA
14 XXIV Notices Point 84 - NFS SLA
15 XXV Standard of care Point 87 - NFS SLA
16 XXVI Assignment Point 88 - NFS SLA
17 XXVII Entire Agreement Point 89 - NFS SLA
18 XXVIII Severity Point 90 - NFS SLA
19 XXIX Changes to the Agreement Point 91 - NFS SLA
20 XXX Authority Point 93 - NFS SLA
21 XXXI Counterparts Point 95 - NFS SLA
22 XXXII Disclaimer Point 96 - NFS SLA
23 XXX Language Point 97 - NFS SLA
24 XXXIV Documents Point 98 - NFS SLA
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